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GUAM PUBLIC LIBRARY SYSTEM 
2016 SURVEY FOR PATRONS UTILIZING THE NEW COMPUTERS 

 
BRANCH       

 
Your feedback is important and we’d like to hear from you so that we may provide you with 

better service. 

1. How often do you visit our libraries? 
⃝  Once a week ⃝  More than once a week ⃝  Sometimes 
 

2. Availability of Computers? 
⃝ Excellent  ⃝ Good  ⃝ Poor 
 

3. Do you use it mainly for study or personal purposes? 
⃝ Study  ⃝ Personal 

 
4. Were there any problems with your computer experience today? 

⃝  No  ⃝  Yes 
 

5. Is there something that you would like to see done at your library? 
⃝  No 
⃝  Yes             

            

 
 

 
GUAM PUBLIC LIBRARY SYSTEM 

2016 GENERAL SURVEY FOR PATRONS  
 

Your feedback is important and we’d like to hear from you so that we may provide you with 
better service. 

1.  Which of the following libraries do you visit often? (check all that apply) 
⃝  Hagatna Library ⃝  Agat Library  ⃝  Barrigada Library 

⃝  Dededo Library ⃝  Merizo Library ⃝  Yona Library 

 
2. How often do you visit our libraries? 

⃝  Once a week ⃝  More than once a week ⃝  Sometimes 
 

3. Is there something that you would like to see done at your library to improve or better your 
experience with our computers? 
⃝  No 
⃝  Yes             

             

 

Thank you for participating in this survey 
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